ORANGE COUNTY CLASS SPECIFICATION

TI TLE: PUBLIC SAFETY DISPATCHER GRADE: 10

TI TLE ABBREVI ATI ON: PUB SAFE DISP TI TLE NO. : 6620
JURIS.CL: _C  SALARY CODE: _01  UNIT: __ EEO CODE: _PS FLSA CODE: _NE-
DEPARTMENT: __ EMERGENCY SERVI CES Dl VI SI ON: __ EMERG COMV
SUPERVI SOR S TI TLE: PUBLIC SAFETY DISPATCHER SUPERVI SOR

DISTINGUISHING FEATURES OF THE CLASS: The work involves responsibility

for nonitoring, dispatching, and coordinating enmergency services calls in
either Fire/ Rescue and EMS or Law Enforcenment using a variety of equi pnent
including radios, telephones and conputer termnals, and in coordination
with |ocal service providers. Enpl oyees in this class work to devel op
skills in all areas of 911 dispatching. The job involves an unusual
wor ki ng environnment which includes: the stress of daily contact with life
and death situations such as fires, nurders, rapes and assaults in
progress; sitting for long periods including times wth little cal
activity; having to remain calmand in control when speaking to people who
are screamng, crying or hysterical; and being polite to people who are
angry, abusive, or use foul |anguage. The work also involves the receipt
of and response to non-energency calls. Under the direct supervision of a
Di spat cher Supervisor, incunbents in this class are expected to exercise
i ndependent judgnment within the policies and procedures established for
the communications operation. Keyboarding is required of this class.
Enpl oyees in this class are required to work shifts which cover a 24-hour-
per -day, 7-day-per-week operation. Overtime is a regular feature of the
class. Supervision is not a regular responsibility of this class. Does
rel ated work as required.

TYPICAL WORK ACTIVITIES:

1. Receives energency and non-energency conmunication via telephone,
radi o, or conputer term nal

2. Dispatches police or fire/rescue and EMS personnel and equipnent,
foll owi ng prescribed procedures using the CAD system and conputer touch
screens and function Kkeys; directs and coordinates assignment of
appropriate public service units to energencies;

3. May maintain contact wth <callers wusing intervention skills as
necessary;

4. May provide emergency nedical information to callers until nedical
assi stance arrives;

5. Establishes conmmunications |inks between EMS units and hospitals;



- Cont i nued-



PUBLI C SAFETY DI SPATCHER - Cont'd Page 2
# 6620

6. Mnitors all active events, using keyboard to enter information into
conput er;

7. Receives and responds to non-energency calls fromthe public or public
service providers, referring calls as appropriate;

8. Mai ntains conmunications | ogs and operational records;

9. May respond to inquiries using the EJustice system

10. Assists in providing “hands on” job training to new enpl oyees;
11. Takes such training as is required by departnent policy;

12. Monitors videos;

13. Develops skills and participates in the dispatching of all areas -
Fire/ Rescue, EM5, and Law Enforcenent;

14. Maintains a clean and orderly work area.

FULL PERFORMANCE KNOWLEDGES, SKILLS, ABILITIES AND PERSONAL

CHARACTERI STI CS: Good know edge of energency service providers in the
county and their jurisdictions; good know edge of principles and
techni ques of emergency comunications; good know edge of fire fighting
technol ogy; ability to deal effectively with county fire, police and EMS
personnel and wth the public; ability to operate various pieces of
ener gency conmuni cations equi pnent; ability to efficiently perform several
tasks sinultaneously; ability to remain calm and function effectively in
crisis situations; ability to operate a conputer keyboard under stress;
ability to comrunicate clearly both orally and in witing; sound judgnent;
tact; ability to remain sedentary for long periods of tine; ability to
work in close proximty to others.

MINIMUM QUALIFICATIONS:

G aduation from H gh School or possession of a high school equival ency
di pl oma and either:

(A) Conpletion of 60 college credits froma regionally accredited coll ege
or university or one accredited by the New York State Board of
Regents to grant degrees with a mgjor in energency services, crimna
justice or closely related field and one (1) year of experience* in
the recei pt and di spatch of emergency comuni cations ; OR

(B) Three (3) years of experience* in the receipt and dispatch of
ener gency conmuni cations; OR
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(C Three (3) years of experience* as a Police Oficer, or as a paid or

volunteer fire fighter, Emergency Medical Technician or Paranedic or
of active duty mlitary; OR

(D) Five (5) years of paid experience* where the mmjor function of the
position involved interview ng individuals, either over the tel ephone
or in person, to give and receive information and sinultaneously
record the data and responses using a conputer; OR

(E) One (1) year as a Public Safety D spatcher Trainee.

*Certificate in Energency Services froman accredited vocational school or
col l ege may be substituted for one (1) year of the required experience.

NOTES:
- A keyboarding performance test is required for this title.

- Al applicants are subject to satisfactory conpletion of an inclusive
background investigation. Such investigation requires that all
prospective candidates for employment be fingerprinted at own cost.

- Candidates nust neet psychological standards in effect at time of
appoi nt ment .

REVI SEB: 12/ 30/ 2017 at





